
TOTAL OF 86%   

41% 59%

Better Suburbs Your Say Survey Results SNAPSHOT
This is a snapshot of the results from the Better Suburbs Survey, completed between 20 September 2017 and 15 November 2017 by 1242 people across the ACT

“I would love to  see play-
grounds at my local shops, 

it is quite a big centre and is 
always busy. Outdoor seating, 
public space and a playground 
help to build the community.”

“In general I think the 
greatest improvements 

could come to the cycling 
infrastructure and 

footpath connections.”

 “I just wanted to say, I 
love Libraries ACT! They 

are a goddess-send to the 
community especially the 

home library services. 
Thank you.”

  “Street lights are an 
issue. It’s too dark 

especially in winter 
when the days are 

shorter.  Otherwise I love 
this city.”  

“It would be great to see 
an increase in recycling 
collection services and 
also implementation of 

green bins territory wide” 

English Speaking 
Background: 89% 

Non English Speaking 
Background: 10%
Aboriginal / Torres 
Strait Islander: 1% 
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COMMON COMMENTS

56% would like having 
less basic infrastructure 
across the suburb, with 
a higher focus on the 
experience it offers
 

44% would like having 
more basic infrastructure 

across the suburb, with 
a lesser focus on the 

experience it offers

Responses by Age Group Responses by Employment Status

Importance and Satisfaction of Services (Rating out of 5.0)
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HOW LIKELY IS IT THAT YOU WOULD PROMOTE 
YOUR SUBURB AS A GREAT PLACE TO LIVE?

%
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Maintained and Connected 
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Access to Dog Parks 

Accessible Verges 

Access to Library Services 

Access to Cycle Paths  

Access to Recreation Facilities    
 

TOP 5 FEATURES THAT CONTRIBUTE 
MOST TO A GREAT SUBURB

TOP 5 FEATURES THAT CONTRIBUTE 
LEAST TO A GREAT SUBURB

82 
56 

18 
44 

%

%
%

%

INFASTRUCTURE AND 
SERVICES

INFASTRUCTURE AND 
EXPEREINCE

2.91

18% want more 
infrastructure 
but with reduced quality 
standard and a lower 
standard of servicing 

82% want less 
infrastructure across the 

suburb but of a higher 
quality and of higher 

standard of service




