
The ACT Volunteering Statement Action Plan 
2018-2021 (Action Plan) includes activities for 
ACT Government Directorates and Volunteering 
and Contact ACT, aimed at realising the intentions 
of the ACT Volunteering Statement (2017). 

The Action Plan is designed to contribute to: 

 More effective engagement and management 
of volunteers 

 More integrated, person-centred and effective 
support for volunteers and organisations that 
involve volunteers 

 Individual wellbeing, social inclusion and 
community connectedness 

 Higher quality services and activities for the 
Canberra community, as a result of the 
contribution of volunteers. 

The consultation period for the Volunteering 
Action Plan ran from 5 December 2017 to 
18 February 2018. The consultation was conducted 
in partnership with Volunteering and Contact ACT.  

We consulted with Canberrans through 
engagement tools on YourSay, a face-to-face 
workshop and social media.   

A number of community stakeholders were 
engaged in the development of the Action Plan, 
including: 

 Volunteers 

 Volunteering and Contact ACT 

 Community sector organisations that 
involve volunteers. 

Government stakeholders included: 

 Minister for Community Services and Social 
Inclusion 

 Volunteer managers coordinating 
government programs that involve 
volunteers 

 ACT Government directorates.  
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http://www.yoursay.act.gov.au/
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