
APPENDIX B 

GUNGAHLIN PLANNING REFRESH SURVEY RESULTS 

 

Q1. Gender 

Responses: 736 

 

 

Answer Choices Responses 

Male 43% 317 

Female 57% 419 

Total  736 
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Q2. Age 

Responses: 734 

 

 

Answer Choices Responses 

<19 6% 41 

20-39 46% 341 

40-59 38% 281 

60+ 10% 71 

Total  734 
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Q3. Household composition 

Responses: 684 

 

 

Answer Choices Responses 

Couple with children 48% 327 

Couple without children 28% 193 

Single person household 11% 73 

Sole parent 5% 36 

Group of adults 8% 55 

Total  684 
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Q4. How often do you visit the Gungahlin Town Centre? 

Responses: 728 

 

 

Answer Choices Responses 

Daily 30% 216 

Never 1% 5 

Occasionally 5% 33 

Once or twice a month 8% 58 

Once or twice a week 57% 416 

Total  728 
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Q5. What have you done on your last few trips to the Gungahlin Town 
Centre? 

Responses: 687 

 

Answer Choices Responses 

Shopping, supermarkets, hardware stores 53% 634 

Services, medical appointments, bank, post office 9% 112 

Restaurants, cafes, take-away 19% 227 

Bus transit 4% 49 

Work, school, childcare 5% 55 

Recreation, leisure centre, playgrounds, gym 4% 50 

Community facilities, library, churches 3% 39 

Entertainment 2% 18 

Home 0% 4 

Total  687 
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Q6. How do you usually travel to and from the centre? 

Responses: 741 

 

 

Answer Choices Responses 

Car as Driver 56% 625 

Car as a Passenger 17% 189 

Motorcycle 3% 31 

Bus 9% 100 

Bicycle 5% 50 

Walk 10% 115 

Total  741 
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Q7. Do you combine your travel modes? 

Responses: 720 

 

 

Answer Choices Responses 

Yes 19% 137 

No 81% 583 

Total  720 
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Q8. How do you combine your travel modes? 

Responses: 120 

 

Answer Choices Responses 

Car and bus 30% 32 

Car and walk 14% 15 

Car and cycle 13% 14 

Bus and cycle 7% 8 

Passenger and driver 3% 3 

Bus and walk 28% 30 

Walk and cycle 5% 5 

Total  120 

 



Gungahlin Planning Refresh Survey Results 

 

Q9. What are your views on building heights in the town centre? 

Responses: 743 

 

 

Answer Choices Responses 

Support current heights 18% 165 

Prioritise quality/design 32% 300 

Support more high rise 12% 112 

Do not support high rise 25% 232 

Not concerned with height 13% 124 

Total  743 
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Q10. If you do want high-rise buildings, where are the most appropriate 
locations? 

Responses: 308 

Answer Choices Responses 

1A 6% 18 

1B 6% 20 

2A 7% 23 

2B 11% 34 

3A 3% 9 

3B 2% 6 

4A 7% 21 

4B 2% 5 

In the town centre 22% 68 

All precincts 6% 17 

Near the light rail network 8% 25 

On the periphery of the town centre 6% 20 

At Yerribi Ponds 2% 5 

Near the lake 1% 3 

In other town centres 9% 28 

Depends on design 2% 6 

Total  308 
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Q11. Looking at the photos above, what building height and scale do you 
think would be appropriate in the Gungahlin Town Centre? 

Responses: 674 

 

 

Answer Choices Responses 

5 storeys 23% 209 

6 storeys 20% 183 

8 storeys 22% 206 

10 storeys 16% 151 

19 storeys 8% 77 

20+ storeys 10% 94 

Total  674 

 



Q12. What public spaces do you enjoy most in the town centre? 

Responses: 625 

 

 

Answer Choices 1 2 3 4 5 % 

Green parkland  89 112 173 130 80 19% 

Play spaces  59 91 145 165 122 17% 

Urban spaces  176 193 83 80 70 24% 

Active recreation spaces  22 41 114 140 259 13% 

Active streets  272 167 79 55 31 27% 

 



Q13. In town centres with denser buildings, what are the most important 
features of public space? 

Responses: 630 

 

 

Answer Choices 1 2 3 4 5 % 

No winter overshadowing 105 90 73 84 61 15% 

Planting that provides shade 172 127 130 73 44 22% 

Overlook from buildings 11 25 50 85 106 7% 

Shelter for people 100 139 98 96 72 18% 

Water sensitive urban design 20 33 59 68 123 8% 

Opportunities for outdoor dining 160 87 93 71 63 19% 

Variation in building materials 45 75 81 86 78 12% 
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Q14. What is important to you for Gungahlin’s public spaces? 

Responses: 489 

 

Answer Choices Responses 

Accessibility 11% 70 

Community focused, family friendly 5% 34 

Solar access, shade, wind/rain protection 6% 37 

Lighting, safety 8% 55 

Green open spaces 20% 131 

Attractive design, interesting 7% 45 

Vibrant, active space 9% 62 

Parking 4% 24 

Seating, facilities 6% 38 

Clean, maintained 5% 34 

Sustainable 1% 6 

Cafes, restaurants, outdoor seating 8% 56 

Child-friendly, playgrounds 5% 33 

Connections between spaces 2% 15 

Less traffic, noise, congestion 4% 24 

Total  489 
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Q15. How easy do you find it to walk within the town centre? 

Responses: 629 

 

 

Answer Choices Responses 

Easy 31% 195 

Mostly ok 41% 256 

Unsafe 9% 57 

Inconvenient 7% 44 

More investment needed 12% 77 

Total  629 
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Q16. Any further comments? 

Responses: 188 

 

Answer Choices Responses 

More crossings and traffic calming measures 14% 27 

Sheltered connections between shopping centres 14% 26 

Close Hibberson Street to traffic 16% 30 

Parking is a problem 3% 6 

Better design of outdoor spaces 6% 12 

Problems with traffic, congestion and speeding 14% 26 

Need to improve connections to suburbs 6% 12 

Need separate bike paths 2% 4 

Improve night-time activation and outdoor dining 2% 4 

Total  188 
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Q17. How easy do you find it to walk within the town centre? 

Responses: 454 

 

 

Answer Choices Responses 

Easy 15% 69 

Mostly ok 38% 173 

Unsafe 27% 124 

Inconvenient 11% 50 

More investment needed 8% 38 

Total  454 

 



Q18. What do you think would encourage more people to ride or walk to the 
centre? 

Responses: 383 

 

 

Answer Choices Responses 

Secure bicycle parking 12% 241 

Bicycle hubs 5% 98 

Direct paths 18% 361 

Employment opportunities 10% 201 

Services, retail & recreation 8% 163 

Links to public transport 11% 229 

Pedestrian/cyclist priority 10% 197 

Bike Share scheme 5% 101 

Attractive paths 17% 355 

Other 4% 83 

Total  383 



Q19. What do you think would encourage more people to use public 
transport? 

Responses: 561 

 

 

Answer Choices 1 2 3 4 5 6 7 % 
More people living and working 
in the centre 

126 48 78 48 40 60 87 14% 

Improved connections to public 
transport  

203 156 81 39 21 16 13 21% 

Secure bicycle parking 15 38 55 60 102 88 99 10% 

Greater awareness of the public 
transport services available 

32 74 100 105 82 58 28 14% 

Improved frequency of public 
transport services after hours and 
on weekends 

159 143 89 51 40 32 9 20% 

Greater awareness of the park 
and ride facilities available 

20 45 71 102 88 97 44 12% 

Improved location of schools, 
child care etc. 

21 39 42 57 68 83 159 9% 
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