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THIS DOCUMENT
is about how we must treat you. 
It also explains what you can do 
to help us treat you well.

This is what you can expect from us. We will: 
• Listen to you, be helpful and treat you fairly without unlawful discrimination
• Provide you with an accessible and respectful service
• Do what we say we will do
• Tell you if we can’t help you, and refer you to other places that might help
• Make any reasonable adjustments to help you access our services
• Provide support so you can be involved in decisions about your life
• Respect your privacy
• Respect your cultural and language needs
• Pursue cultural safety and reconciliation for Aboriginal and Torres Strait Islander peoples
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we will: • Keep you informed
• Be independent, impartial and fair
• Act in a timely and efficient way
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• Work with all parties towards
resolution

• Give reasons for our decisions

HOW YOU CAN HELP US

Let us know if you need help 
communicating with us, or writing 
your complaint. We can send you 
information in different formats 
or organise an interpreter. 
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• Be up to date and relevant
• Be accessible and

interactive
• Be informative and

respectful
• Provide value for money

• Provide timely referrals and
accurate information

• Provide access to a wide
range of support

• Provide fair treatment and
help with access to justice

• Respect privacy and
confidentiality

FEEDBACK 
If you are unhappy with our services, or about a 
decision, contact us. 

If we've made a mistake, we'll acknowledge it and 
work with you to try and resolve it. 
Ph 6205 2222   human.rights@act.gov.au 
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